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Processors and Sub-processors
The suppliers that process personal data for Hysi

About this overview

Hysi Premer (Norwegian organisation number 937 439 725) is the controller for Hysi. The suppliers below

process personal data on our behalf, as processors, and only to provide the service. Each of them is bound

by a data processing agreement or equivalent terms. What we process and why is set out in the privacy

policy.

We update this overview when we take on a new supplier or change what a supplier does. Send questions to

post@hysi.app.

The app and hysi.app

Supplier
What they do for

Hysi
Data Where

Transfers

outside the EEA

Deploi AS,
Norway (org.

no. 922 105

006)

The server with
database, API and

background jobs, and

the server provider's
backup of the server

Everything the server holds: accounts,
households, inventory, history, AI records and

technical logs

Norway None

Cloudflare,

Inc., USA

Storage of photos,

receipts and

encrypted backups
(R2), and DNS for

hysi.app

Photos and receipts. Backups are encrypted

to a key Cloudflare does not hold. DNS does

not see the content of the traffic

EU (storage

with EU

jurisdiction)

The agreement

allows transfer

to the US under
the DPF, with

SCC as fallback

Resend (Plus

Five Five, Inc.),
USA

E-mail from the app:

confirmations,
password reset,

invitations, links to a

full copy and notices

of new messages in
Loppis

The recipient's e-mail address and the

content of the e-mail (links, the household's
name in an invitation, the thing's title in a

notice, never the message itself). Kept for 30

days

USA SCC and DPF

Sentry

(Functional

Software,
Inc.), USA

Crash reports from

the app

Error type, place in the code, app version,

operating system, phone model, language and

region, and a random installation id. No
names, content or e-mail. Kept for 30 days

EU

(Frankfurt)

The agreement

allows

processing in
the US under

SCC and DPF
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Supplier
What they do for

Hysi
Data Where

Transfers

outside the EEA

OpenAI

(OpenAI

Ireland Ltd.),
Ireland

Photo analysis, room

analysis, reading of

receipts and bundled
listing suggestions,

only when the person

has consented

The photo or receipt analysed, or one or two

photos of a whole room downscaled to at

most 1,600 pixels (location and other
metadata are removed from photos; a PDF is

sent as uploaded), and categories and text

the phone read on the thing. For a bundled
listing suggestion: the things' names, brands,

models, quantities and tags, the chosen

category and condition, and the purchase
year and price per piece where recorded, as

text without photos. Not used for training;

may be kept for up to 30 days to detect abuse

May be

processed

globally

SCC

Apple Inc.,
USA

Push notifications to
iPhones (Apple Push

Notification service)

The phone's push token and the text of the
notification: the title of the thing a message is

about, the name of a flea market that will soon

be deleted, the household's name and the
first name of a new member, the number of

unread conversations and an id the app opens

the right page with. Never the message itself
or e-mail addresses. A waiting notification is

held for three days at most

Apple's own
services,

also the USA

Under Apple's
terms for

developers

(Apple
Developer

Program

License
Agreement)

Microsoft

(Microsoft
Ireland

Operations

Ltd.), Ireland

The post@hysi.app

mailbox

Enquiries you send us, with name and e-mail

address

EU/EEA The agreement

allows transfer
under SCC and

DPF

The website www.hysi.app

Supplier
What they do

for Hysi
Data Where

Transfers outside

the EEA

Vercel Inc.,

USA

Hosting the

website

IP address and browser

information in server logs

Global (edge network) SCC and DPF

Kigent The chat on

the website

What you write in the chat See

www.kigent.no/underleverandorer

May occur at Kigent's

sub-processors

Independent controllers

Some services process data about you on their own responsibility, not on our behalf:

Apple and Google, when you download the app from the App Store or Google Play, and when you sign in

with Apple or Google.

Places where you share the link to your flea market, for example a marketplace or a social media group.

Abbreviations

EEA: the European Economic Area. SCC: the European Commission's standard contractual clauses for

transfers of personal data. DPF: the EU–US Data Privacy Framework.

This English version is a translation. If the versions differ, the Norwegian version applies.
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